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EDUCATION

Ph.D. in Communication

University of South Florida (USF), 2021

Dissertation: Explicating the process of communicative disenfranchisement for women with
chronic overlapping pain conditions.

Committee: Drs. Steven R. Wilson (Chair), Patrice Buzzanell, Marleah Dean, Maria Venetis

M.A. in Communication

Purdue University (PU), 2018
Thesis: The vulvar vernacular: Dilemmas experienced by women with chronic genital pain.
Committee: Dr. Maria Venetis (Chair), Steven R. Wilson, Cleveland Shields

B.A. in Communication

University of Wisconsin-Green Bay (UW-GB), 2015
Advisor: Dr. Phillip G. Clampitt

ACADEMIC APPOINTMENTS

Current Appointments
Assistant Professor, Department of Communication, University of Connecticut (UConn)

Previous Appointments

2018 — 2021  Graduate Teaching and Research Associate, Department of Communication, USF
2016 — 2018 Teaching Assistant, Lamb School of Communication, PU

2014 - 2015 Teaching and Research Assistant, Department of Communication, UW-GB

PUBLICATIONS

Journal Articles (Peer-Reviewed)

1.

Wilson, S. R., & Kuang, K., Hintz, E. A., & Buzzanell, P. M. (2021). Developing and validating the
communication resilience processes (CRP) scale. Journal of Communication. Advance online
publication. https://doi.org/10.1093/joc/jgab013

Wilson, S. R., Hintz, E. A., MacDermid Wadsworth, S., Topp, D., Southwell, K. H. & Spoont, M.
(2021). Female U.S. military veterans’ (non)disclosure of mental health issues with family and
friends: Privacy rules and boundary management. Health Communication, 36(4), 412-423.
https://doi.org/10.1080/10410236.2019.1693128

Scott, K. D., Hintz, E. A., & Harris, T. M. (2020). “Having pain is normal”: How talk about chronic
pelvic and genital pain reflects messages from menarche. Health Communication. Advance online
publication. https://doi.org/10.1080/10410236.2020.1837464

Hintz, E. A. & Haywood, A. (2020). Media frames of voluntary childlessness in the United States
between 1989 and 2018. Sex Roles. Advance online publication. https://doi.org/10.1007/s11199-020-
01197-z

Hintz, E. A. (2020). Pain communication: An agenda for communication researchers. Annals of the
International Communication Association, 44(4), 401-421.
https://doi.org/10.1080/23808985.2020.1843368
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10.

11.

12.

13.

Hintz, E. A., & Dean, M. (2020). Best practices for returning research findings to participants:
Methodological and ethical considerations for communication researchers. Communication Methods
and Measures, 14(1), 38-54. https://doi.org/10.1080/19312458.2019.1650165

Hintz, E. A. & Brown, C. L. (2020). Childfree and "bingoed": A relational dialectics theory analysis
of meaning creation in online narratives about voluntary childlessness. Communication Monographs,
87(2), 244-266. https://doi.org/10.1080/03637751.2019.1697891

Hintz, E. A. (2019). Disrupting sexual norms: An application of the critical interpersonal and family
communication (CIFC) framework in the context of vulvodynia. Journal of Family Communication,
19(2), 110-125. https://doi.org/10.1080/15267431.2019.1580196 Winner, 2020 Franklin H.
Knower Outstanding Article Award.

Hintz, E. A. & Brown, C. L. (2019). Childfree by choice: Stigma in medical consultations for
voluntary sterilization. Women'’s Reproductive Health, 6(1), 62-75.
https://doi.org/10.1080/23293691.2018.1556427

Hintz, E. A. (2019). The vulvar vernacular: Dilemmas experienced and strategies recommended by
women with chronic genital pain. Health Communication, 34(14), 1721-1730.
https://doi.org/10.1080/10410236.2018.1517709 [Q1 Communication]

Inderstrodt-Stephens, J., Perrault, E. K., Hintz, E. A., & Hildebrand, G. (2019). Addressing health
disparities in America: An analysis of Community Health Improvement Plans across the United
States. Nursing Research, 68(5), 405-412. https://doi.org/10.1097/NNR.0000000000000364

Hintz, E. A., Hirceaga, A. M., & Perrault, E. K. (2019). Factors influencing patients’ choice of a
physiotherapist: A study within the Swiss insurance premium-funded system. European Journal of
Physiotherapy, 21(4), 204-209. https://doi.org/10.1080/21679169.2018.1515981

Perrault, E. K., Inderstrodt-Stephens, J., & Hintz, E. A. (2018). Tracking success — outputs versus
outcomes: A comparison of accredited and non-accredited public health agencies’ Community Health
Improvement Plan objectives. Journal of Community Health, 43(3), 570-577.
http://doi.org/10.1007/s10900-017-0454-0

Peer-Reviewed Pedagogical Publications and Invited Essays

14.

15.

Hintz, E. A. & Scott, K. D. (2021). Communication work about chronic unexplained pain. Health
Communication, 36(5), 659-662. https://doi.org/10.1080/10410236.2020.1731915

Hintz, E. A., & Huber, A. A. (2020). Verbs, visuals, & vignettes: Incorporating images into the
impromptu speaking exercise. Communication Teacher, 34(3), 224-230.
https://doi.org/10.1080/17404622.2019.1653488

Invited Book Chapters

16.

17.

18.

Hintz, E. A. & Venetis, M. K. (2019). Exploring the effects of patient-provider communication on
the lives of women with vulvodynia. In Kellett, P. (Ed.), Narrating patienthood: Engaging diverse
voices on health, communication, and the patient experience (pp. 99-116). Rowman & Littlefield.
Hintz, E. A. (2017). Managing an algorithm-induced social media crisis. In Clampitt, P. G.

(Ed.), Social Media Strategy: Tools for Professionals and Organizations (1% ed., pp. 266-275).
SAGE.

Hintz, E. A. (2017). Social media platform fact sheets. In Clampitt, P. G. (Ed.), Social Media
Strategy: Tools for Professionals and Organizations (1% ed., pp. 219-229). SAGE.

Manuscripts Under Review
Betts, T., Hintz, E. A., & Buzzanell, P. M. (3" revise and resubmit). Emplotting anticipatory resilience

through antenarrative: An extension of the communication theory of resilience. Communication
Monographs.

Hintz, E. A., Betts, T., & Buzzanell, P. M. (2" revise and resubmit). Healthcare workers without PPE:

Material conditions as triggers for resilience processes. Health Communication.

Hintz, E. A. & Wilson, S. R. (under 2™ review). Theorizing disenfranchisement as a communicative

process. Review of Communication.
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CONFERENCE PRESENTATIONS

Competitively Selected Conference Presentations, Panels, and Posters

1. Hintz, E. A, Betts, T. & Buzzanell, P. M. (2021, May). Caring for patients without personal
protective equipment (PPE): Material conditions as triggers for resilience processes. Virtual
International Communication Association Conference.

2. Hintz, E. A. & Baker, J. T. (2021, May). A performative face theory analysis of narratives of
formerly involuntarily celibate men. Virtual International Communication Association Conference.

3. Hintz, E. A. (2021, April). Childfree sterilization: A normative rhetorical theory analysis of
paradoxical dilemmas encountered by childfree patients and their providers. Virtual Central States
Communication Association Conference. Nancy Burrell Award (Top Student Paper),
Interpersonal and Family Communication Division.

4. Scott, K. D. & Hintz, E. A. (2021, April). “Having pain is normal”: How talk about chronic pelvic
and genital pain reflects messages from menarche. Virtual Central States Communication Association
Conference. Top Overall Paper, Health Communication Division.

5. Hintz, E. A. (2021, April). Chronic pain and communication: An agenda to inspire communication
researchers. Virtual Central States Communication Association Conference.

6. Hintz, E. A. & Haywood, A. (2020, November). Media frames of voluntary childlessness in the
United States from 1979 to 2018. Virtual National Communication Association Conference. Top
Student and Top 4 Paper, Family Communication Division.

7. Betts, T. & Hintz, E. A. (2020, November). Reddit in communication research: A discussion of
methodological and theoretical opportunities. Discussion panel at the Virtual National
Communication Association Conference. Co-author and co-chair.

8. Hintz, E. A. & Betts, T. (2020, November). Reddit in communication research: Current status, future
directions, best practices. Virtual National Communication Association Conference.

9. Dorrance-Hall, E., Gettings, P., Wilson, S. R., Hintz, E. A. (2020, November). Partners’ concerns
about service members’ post-deployment reintegration: Examining accounts across turning points and
trajectories. Virtual National Communication Association Conference.

10. Wilson, S. R., Kuang, K., Hintz, E. A., & Buzzanell, P. (2020, November). Further validating the
Communication Resilience Processes (CRP) scale: Factor structure and mediation analyses. Virtual
National Communication Association Conference.

11. Hintz, E. A. (2020, November). Hindsight 2020: Graduate peer advice for publishing. Discussant at
the virtual National Communication Association Conference.

12. Hintz, E. A. (2020, November). Taking the critical turn: A graduate student's perspective of coming
to and conducting CIFC research. Virtual National Communication Association Conference.

13. Betts, T., Hintz, E. A., & Buzzanell, P. (2020, May). "Life goes on": Examining anticipatory
resilience through antenarrative. Virtual International Communication Association Conference.

14. Wilson, S. R., Kuang, K., Hintz, E. A., & Buzzanell, P. (2020, May). Developing and validating the
Communication Resilience Processes (CRP) scale. Virtual International Communication Association
Conference.

15. Hintz, E. A. (2020, April). Breaking through the participant-researcher divide: Communication as
social justice in the qualitative research study. Accepted for presentation at the Central States
Communication Association Conference in Rosemont, IL. *Cancelled due to COVID-19* Top
Paper, Communication Ethics Division.

16. Hintz, E. A. & Brown, C. L. (2019, November). Childfree and "bingoed": Competing discourses of
reproductive normativity and autonomy animated in online narratives of conversations about
voluntary childlessness. Presented at the National Communication Association Conference in
Baltimore, MD. Top Student and Top 4 Paper, Family Communication Division. Winner,
Donald P. Cushman Memorial Award for Outstanding Scholarship.

17. Applequist, J. & Hintz, E. A. (2019, November). Information Versus Influence: An Analysis of
Rewards Present in Broadcast Direct-to-Consumer Prescription Drug Advertising. Presented at the
National Communication Association Conference in Baltimore, MD.
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18.

19.

20.

21.

22.

23.

24,

25.

26.

27.

28.

29.

30.

31.

Hintz, E. A. & Dean, M. (2019, November). Ethical and Methodological Best Practices for Returning
Research Findings to Participants. Presented at the National Communication Association Conference
in Baltimore, MD.

Hintz, E. A. (2019, April). Childfree and “Bingoed”: Explicating “identity challenges” in dialogue
about reproduction as an extension of the Communication Theory of Identity. Presented at Central
States Communication Association Conference in Omaha, NE. Top Student Paper, Communication
Theory Division.

Hintz, E. A. (2019, April). Disrupting sexual norms: An application of the Critical Interpersonal and
Family Communication (CIFC) framework in the context of vulvodynia. Presented at the Central
States Communication Association Conference in Omaha, NE.

Hintz, E. A. (2018, November). Exploring the effects of patient-provider communication on the lives
and identities of women with vulvodynia. Panel presentation at the National Communication
Association Conference in Salt Lake City, UT.

Hintz, E. A. (2018, November). Dilemmas of sexual communication for women with chronic genital
pain: Strategies for women and partners. Presented at the National Communication Association
Conference in Salt Lake City, UT.

Hintz, E. A. (2018, November). When medicine fails: Systemic drivers of do-it-yourself treatments
for chronic genital pain. Panel presentation at the National Communication Association Conference in
Salt Lake City, UT.

Wilson, S. R., Hintz, E. A., MacDermid Wadsworth, S., Topp, D., Spoont, M. (2018, May). Reasons
U.S. military veterans conceal and reveal mental health issues with families: A communication
privacy management theory analysis. Presented at the International Communication Association
preconference in Prague, Czech Republic. Top Three Preconference Paper, Family
Communication Division.

Hintz, E. A. & Brown, C. (2018, April). Childfree by choice: Stigma in medical consultations for
voluntary sterilization. Presented at the Central States Communication Association Conference in
Milwaukee, WI. Top Paper and Top Student Paper, Health Communication Division.

Hintz, E. A. (2018, April). When sex hurts: A qualitative analysis of dilemmas experienced by
women with vulvodynia. Manuscript presented at the Central States Communication Association
Conference in Milwaukee, WI.

Hirceaga, A. M., Hintz, E. A., & Perrault, E. K. (2018, April). Factors influencing patients’ choice of
a physiotherapist: A case study of the Swiss insurance premium-funded system. Poster presented at
the Kentucky Conference on Health Communication in Lexington, KY.

Hintz, E. A. (2018, February). “Talking about it can make you feel inadequate”: Dilemmas
encountered and strategies recommended by women with chronic genital pain. Presented at the
Purdue Communication Graduate Student Association Conference. Top Overall Paper Award.
Perrault, E. K., & Inderstrodt-Stephens, J., & Hintz, E. A. (2017, November). Tracking success: An
analysis of accredited public health agencies' Community Health Improvement Plan objectives.
Presented at the National Communication Association Conference in Dallas, TX.

Perrault, E. K., Hintz, E. A., & Inderstrodt-Stephens, J. (2017, November). Evaluating objectives
within community health improvement plans: Is accreditation related to measurable outcomes?
Presented at the American Public Health Association in Atlanta, GA.

Hintz, E. A. (2017, April). Better together: Communication skills training for couples with
vulvodynia. Poster presented at the DC Health Communication Conference, Fairfax, VA.

AWARDS, FELLOWSHIPS, AND HONORS

2020-2021 Dissertation Completion Fellowship, College of Arts and Sciences, USF. ($8,000).
2020-2021 Invited Keynote Speaker, COMM Week, UW-GB.

2020-2021  Nancy Burrell Award, Interpersonal & Family Comm. Division, CSCA.

2020-2021  Top Overall Paper, Health Communication Division, CSCA.

2020-2021  Franklin H. Knower Outstanding Article Award, Interpersonal Comm. Division, NCA.
2020-2021 Childfree Person of the Year Award, International Childfree Day Association.
2019-2020 Doctoral Honors Seminar Participant, NCA.
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2019-2020

Provost’s Award for Outstanding Teaching by a Graduate Teaching Assistant, Academy of
Teaching and Learning Excellence, USF.

2019-2020 Top Four Paper & Top Student Paper, Family Communication Division, NCA.
2019-2020 Top Student Paper, Communication Ethics Division, CSCA.
2019-2019 Donald P. Cushman Memorial Award for Outstanding Scholarship, NCA.
2019-2019 Top Four Paper & Top Student Paper, Family Communication Division, NCA.
2018-2019  Arthur P. Bochner Award for Outstanding Doctoral Achievement, Department of
Communication, USF.
2018-2019  Outstanding Qualitative Master’s Thesis Award, Master’s Education Section, NCA.
2018-2019  Outstanding Master’s Thesis Award, Organization for the Society of Communication,
Language, and Gender.
2018-2019 Finalist, Amanda L. Kundrat ICA/NCA Health Communication Thesis of the Year Award.
2018-2019 Top Student Paper, Communication Theory Division, CSCA.
2017-2018 Top Three Paper, Family Communication Preconference, ICA.
2017-2018 Top Overall Paper, Purdue Graduate Student Association Conference.
2017-2018 Top Overall Paper & Top Student Paper, Health Communication Division, CSCA.
2014-2015 Craig A. Mueller Communication Scholarship ($1,500), UW-GB.
2014-2015 Green Bay Media Scholarship ($600), UW-GB.
2014-2015 Howard Evans Memorial Scholarship ($250), University of Wisconsin-Washington County.
2013-2014 Hazel L. Stephenson Scholarship ($1,250), University of Wisconsin Extension.
2013-2014 James R. Brown Scholarship ($2,000), University of Wisconsin-Washington County.
2013-2014  Joseph F. Huber Scholarship ($250), University of Wisconsin-Washington County.
2012-2013  Luis and Iris Garcia Scholarship ($5,333), University of Wisconsin-Washington County.
2012-2013 Foundation Scholarship ($3,000), Campbellsport High School Foundation.
2012-2013 Wisconsin Covenant Scholars Grant (4-Year Award) ($4,000), State of Wisconsin.
FUNDED RESEARCH AND TRAVEL AWARDS
2019-2020 Institutional Research Grant, American Cancer Society (Research Assistant. PI: Dr.
Marleah Dean Kruzel. $30,000).
2019-2020 National Communication Association, Diversity Caucus Student Travel Grant ($150).
2019-2020 USF Student Government, Conference Presentation Grant ($500).
2018-2019 National Communication Association, Diversity Caucus Student Travel Grant ($145).
2018-2019 USF Student Government, Conference Presentation Grant ($500).
2016-2017 Brian Lamb Professional Development Award ($750).
2017-2018 Brian Lamb Professional Development Award ($660).
2017-2018 PROMISE (Promoting Research Opportunities to Maximize Innovation and Scholarly
Excellence) Award, Purdue College of Liberal Arts (Co-PI $1,500).
2016-2017 PROMISE (Promoting Research Opportunities to Maximize Innovation and Scholarly

Excellence) Award, Purdue College of Liberal Arts (Co-PI $1,500).

TEACHING EXPERIENCE

Undergraduate Courses

Health Communication (COMM3420W, in person), UConn

Marital and Family Communication (COMM3230, in person), UConn
Persuasion & Media (SPC3544, online), USF

Health Communication (COM4022, online), USF

Interpersonal Communication (SPC3301, in person and online), USF

Public Speaking (SPC2608, in person), USF

Fundamentals of Speech Communication (COMMZ114, in person and online), PU
Communication Law (COMM380, in person), UW-GB

Invited Course Lectures and Colloquia

2020-2021

“Stigmatized medical conditions and women’s health issues: A communication-
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based approach,” Health Communication (undergraduate), Marshall University.
2020-2021 Keynote Speaker: “Let’s talk about your future: Graduate school,” COMM Week
(undergraduate), University of Wisconsin — Green Bay.

2020-2021 “Publishing with relational dialectics theory (RDT) 2.0.,” Interpersonal Communication
(graduate), Rutgers University.

2019-2020 “Reddit and engaged health communication scholarship,” Engaging nontraditional
organizational spaces for change (colloquium), Kansas State University.

2019-2020 “Childfreedom, bingoes, and relational dialectics theory 2.0.,” Dialectical Research
Methods (graduate), University of Washington.

2019-2020 “Narrating patienthood: Women with vulvodynia and their providers,” Narratives and

Healthcare (undergraduate), University of North Carolina at Greensboro.

2019-2020 “Identifying family building decisions among adolescent and young adult (AYA) patients

with inherited cancer risk and their partner dyads,” Moffitt Cancer Center meeting of
Genetic Counselors.

Pedagogical Certificates

2019-2020 Online Instructor Certificate, Academy of Teaching & Learning Excellence, USF
2017-2018 Graduate Teaching Certificate, Center for Instructional Excellence, PU.

2016-2017 Graduate Instructional Development Certificate, Center for Instructional Excellence, PU.

PROFESSIONAL SERVICE

Ad-hoc Journal Reviewer

Journal of Social and Personal Relationships
Qualitative Health Research

Health Communication

Women’s Reproductive Health

ICA (Elected) Leadership Positions
2021-2023 Student and Early Career Representative, Interpersonal Communication Division

Conference Paper Reviewer

Interpersonal Communication Division, International Communication Association
Health Communication Division, International Communication Association
Feminist Studies Division, International Communication Association
Interpersonal Communication Division, National Communication Association
Family Communication Division, National Communication Association

Applied Communication Division, National Communication Association
Communication and the Military Division, National Communication Association

Professional Memberships

International Communication Association
National Communication Association
Central States Communication Association

COMMUNITY ENGAGEMENT

Media Coverage of Research

Sex shouldn’t hurt — but what about when it does? ScienceLine, April 5, 2019.

How Users of /r/Childfree Assert Their Choice to be Childfree. Communication Currents, January 23,
2020.

Published Press Interviews
Managing Female Genital Pain. American College of Obstetricians and Gynecologists, October 2020.
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